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In the Spotlight!

Webinars

HealthInsight Oregon Quality Conference

Q&A with PCPCH Program Staff

NOVEMBER 15, 2016 | 8:30 AM to 4:30 PM

NOVEMBER 17, 2016 | 7:30 AM

Registration is still open for HealthInsight’s Annual Quality
Conference, “Be the Change: Strategies for Health Care
Transformation” in Keizer, Oregon at the Keizer
Community Center. This face-to-face, interactive
community event will explore strategies for transforming
health care and engaging patients in an ever-changing
environment. The keynote speaker, Tiffany Christensen, is
a national patient and family engagement specialist from
the North Carolina Quality Center, and she will be joined
by local thought leaders.
Learn more and register now!

If you joined us on October 3, then you got the
inside scoop on what's changing in the PCPCH
program, including the revised standards for 2017.
PCPCH program staff will be answering your
specific questions about program changes and
how the revised standards impact your clinic.
Register now >>>

Featured Blog Posts

This webinar highlights best practices for falls
prevention, including patient assessment,
medication review and reduction, and referral to
community resources. It offers practical
approaches for teams to adopt evidence-based
falls prevention strategies in their clinic work flow.
Register now >>>

The WHO of Change Management
Who are the Change Management (CM) practitioners in an
organization? Like the definition of what change
management is, this answer is varied.
Read more >>>

An Introduction to the Tri-County Behavioral

Preventing Falls in Primary Care
NOVEMBER 17, 2016 | 10:00 AM

Clinician & Organizational Wellness

Health Providers Association
Learn more about the Tri-County Behavioral Health
Providers Association (TCBHPA) and their Member
Directory that enables partners, consumers and other
providers to get a quick look at who is available and what
services each member provides.
Read more >>>

More from the Blog:

Decision Support Toolkit
Check out the New Behavioral Health
Integration Resource Library

Resources
Enjoy these resources on behavioral health
integration in primary care.
Reminder Systems for Immunizations and
Preventative Services - [Tools]
Patient Electronic Access Tipsheet - [Tools]
PCPCH Model for Improvement - [Video]

About Us

NOVEMBER 29, 2016 | 8:00 AM
RESCHEDULED DATE! Join us for a webinar
that is designed to help educate healthcare
leadership and clinicians about coping skills and
other resources available to deal with professional
and personal changes in the workplace, changing
clinical roles, and the potential for burnout.
Register now >>>

Informing Community Projects with
Community Health Assessments
DECEMBER 7, 2016 | 2:00 PM
Clinicians are often the first to see the contributors
to and consequences of poor health behaviors.
Thinking of ways to help our communities
address these issues can be of great importance
and contribute to a sense of meaning within the
community.
Register now >>>

Check Out These Exciting
Opportunities!
Questions about the Institute
resources?
Register for the monthly Institute
Resources Orientation!
NOVEMBER 30, 2016 | 8:30 AM

Thank you for subscribing to the Patient-Centered
Primary Care Institute newsletter. The Institute
accelerates primary care transformation in Oregon by
bringing together health care providers, clinic staff,
technical experts, patients, quality improvement
professionals and others to share valuable knowledge
and resources. To learn more about our work,
visit pcpci.org.

The Institute is continually gathering valuable resources,
tools and information to share with practices in all stages
of patient-centered primary care home transformation.
Find many other resources searchable by topic area,
resource type or PCPCH standard on our website>>>

Please join Q Corp staff for a monthly orientation
to the resources available to primary care
practices and other stakeholders through the
Patient-Centered Primary Care Institute. This 30
minute orientation is limited to up to 20
participants each session, and is an ideal
welcome for people who are new to their positions
within primary care transformation.
Email info@pcpci.org to register!

The Institute is a multi-stakeholder initiative managed by
the Oregon Health Care Quality Corporation.
For more information visit Q Corp's website.

520 SW 6th Avenue Suite 830
Portland, OR 97204
P 503 241 3571
info@pcpci.org
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